
PA5290 Sec+on 05 

Local Leadership: Municipal Governance and Policy 
Humphrey School of Public Affairs, University of Minnesota 

Spring 2021, second half 
1.5 credits 
Wednesdays,  5:30 - 8:15 pm (03/09/21 through 05/03/21) 
No class Spring Break, April 5-9, 2020 
Loca+on: Course is being offered on-line using Canvas and Zoom 

Instructor: Elizabeth Glidden 
Office Hours:  4:00-5:00 Wednesdays (via Zoom) and by appointment.  
glid0004@umn.edu 
(612) 396-2288/cell 

COURSE DESCRIPTION 

Update: 2020. The pressure on municipal leaders to solve big policy problems and iden+fy root causes 
has never been greater. With a pandemic threatening public health, economic crisis facing many 
households, significant reduc+on in public resources, racial jus+ce uprising, and compe+ng demands for 
transforma+onal public policy change, “good governance” has never been in greater demand or more 
hotly debated.  

______________________ 

Explore the expanding and unique role of the city in today’s world and our increasing reliance on ci+es 
and metropolitan areas to solve big policy problems. As residents' trust in federal and state government 
is at an all +me low, the “municipalist” movement is taking hold in ci+es around the world. Ci+es have 
had an increased role in visibly addressing wicked problems and implemen+ng policy to improve local 
economies, the environment, worker protec+ons, transit, and other areas that have lacked investment 
from state and federal government for years if not decades. At the same +me, the environment for city 
policy-making is rapidly changing, with the influence of social movements and protest, higher levels of 
engagement with city government, and use of a race equity lens to redefine the priori+es of public 
en++es. 

This course will introduce par+cipants to governing, legisla+ng, service delivery and policy 
implementa+on for local government jurisdic+ons, with a focus on ci+es.   

This course will u+lize prac+cal learning and real-world examples throughout.  Guest speakers, classroom 
discussions, and examina+on of  local government policy-making processes will help students 
understand the context impac+ng municipal governance and policy decisions. 

Students are expected to be ac+ve learners and discussion leaders, developing knowledge of decision-
making, influence, and pressures on local government. 
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Readings are intended to give students a contemporary view of the role, structure, and authority of local 
government in the United States. 

COURSE OBJECTIVES 

● Understand the basic structure and func+ons of local government and the roles of stakeholders 
inside and outside of government. 

● Iden+fy and analyze pressures on local government and individuals in local government. 
● Engage with those who seek to influence local government decisions, such as community 

advocates, lobbyists, elected officials and city staff, and explore their mo+va+ons and objec+ves. 
● Understand the policy making process at the local government level and how to impact that 

process. 

CONTENT, ORGANIZATION, AND COURSE EXPECTATIONS 

VIRTUAL CLASSROOM 

Class will meet on Zoom during the scheduled class +me, Wednesdays from 5:30-8:15. I will open the 
classroom at least 10 minutes prior to class, or at 5:20 pm. As this is a long once-a-week class, breaks are 
necessary; we will assess the best frequency for breaks, but will take at least one.  Some class content 
will be asynchronous, or via pre-recorded short lecture. Our +me together will priori+ze class discussion, 
small group work, and guest speakers. I may ask for assistance with some tasks helpful to class 
management, such as monitoring chat. 

Cameras on. Because our ability to engage with each other is important, and par+cipa+on is part of class 
expecta+ons, we will have a “cameras on” policy.  Despite this expecta+on, I know that you may need to 
have the camera off periodically, or you may experience technical issues. Please let me know if your 
camera will be off for a significant amount of +me. 

Addi@onal norms. Please mute your microphone unless you are speaking. Please ensure that you and 
those you are living with are appropriately clothed during class (men+oned as there have been many 
high profile examples of this). We will discuss if there are any desired addi+onal norms to facilitate a 
healthy class environment together.  

COURSE READINGS AND MATERIALS 

There are no required textbooks for this class.  All student assignments are available in Compass.  
Students are expected to complete required readings and any addi+onal assignments (i.e. watching 
videos)  before class.  Class readings include journal ar+cles, popular media, research briefs and legal 
summaries. Addi+onal resources will be introduced including websites hos+ng relevant materials, 
videos, and podcasts.  

Addi+onal materials may be assigned and will be posted on the class Compass site.   

Guest speakers, who will expand your knowledge and network for local government policy-making and 
administra+on, are an important part of the experience and learning in this class.  A biography of each 
speaker will be available on Compass prior to class and, on occasion, supplemental material; you are 
expected to have read speaker biographies and background materials prior to class. 
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This class will use case examples from Minnesota ci+es including Minneapolis, St Paul, and others.   

COURSE REQUIREMENTS AND GRADING 

Course Par@cipa@on. Please come to class having read and thought about the materials and prepared to 
engage in discussion.  At the end of the course I will reflect on the quality and quan+ty of your 
par+cipa+on, including engagement with guest speakers, to help determine your course grade.  

WriGen Assignments. All wrilen assignments must have, as a header on every page, your name, the 
name of the assignment, and the date. Your wrilen assignments should also include page numbers. 

Ques@ons Memos: We will host several  guest speakers with experience in local government (such as 
elected officials, city administrators and staff, or community advocates).  You will be expected to review 
background material provided about the guest speaker and their work.  As part of your par+cipa+on 
grade, you are required to submit one to three ques+ons for the speaker by 12 pm (noon) the day before 
the speaker’s visit (i.e. submit ques+ons on Tuesdays). There will be some +me for ques+ons with guest 
speakers; you are encouraged to ask ques+ons and are not limited to asking ques+ons you have 
submiled prior to class. 

Reflec@ons Memos:  At three (3) class mee+ngs of your choosing, you are responsible for turning in a 
short paper that responds to the readings, video/podcast, or other assignments of that day.  To get 
credit, you will need to turn in your assignment before class begins.  These are loose thought papers, 
providing an opportunity for you to iden+fy a key learning, raise a cri+cism, or iden+fy ques+ons you 
believe deserve further explora+on.  Maximum length of each “reflec+on memo” is 400 words.  

Policy Change Overview: You will describe a policy change proposed in a Minnesota city in 2020. You will 
describe the problem, the change proposed, the process selected to achieve the policy change 
(resolu+on, ordinance, charter change, administra+ve change), the engagement process u+lized to solicit 
expert or public feedback (even if limited to city council mee+ngs), and the results of the policy change 
proposal. Your paper should describe and define the policy change process and the steps of that process 
(i.e. resolu+on, ordinance, charter change, administra+ve change). Please incorporate some descrip+on 
of your reasons(s) for choosing this example of policy change (i.e. “This change highlights ….. “ “This 
change/process is important because … “). Maximum length is 1,000 words or less. Due: March 23, 11:59 
pm (the night before Class 3).  

City Charter Change Analysis: You will iden+fy and analyze a city charter amendment that was proposed 
in the previous ten years. The city charter change you analyze may have been approved or rejected. You 
will analyze the policy solu+on proposed. You will also analyze the method chosen to achieve the policy 
solu+on proposed. You will u+lize evidence (at least four (4) sources) to support your analysis, which can 
include class readings and informa+on, guest speakers, original research, and interviews with individuals 
who may provide unique informa+on or perspec+ve. Your format for the final paper is up to you; you 
may write a straight memorandum, or write from a unique perspec+ve (that of a staff member/city 
administrator to a city board or the city council, policy aide to an elected, community advocate wri+ng a 
blog post or leler to the editor, etc). Maximum length is 1,200 words or less. Due: April 13, 11:59 pm 
(the night before Class 5).   

City Charter Change Proposal (Paper and Presenta@on): Using class readings and informa+on gained 
from speakers and other experiences, you will propose a “new” city charter amendment. You will need 
to pick a city for your city charter change proposal and incorporate the “real” informa+on from that city 
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in your paper. You will describe the problem, and iden+fy how the change proposal is a solu+on to that 
problem. Will u+lize a policy analysis process to “make the case” for your proposed change. You will 
u+lize evidence (at least six (6) sources) to support your proposal, which can include class readings and 
informa+on, guest speakers, new/media, original research and interviews with individuals who may 
provide unique informa+on or perspec+ve. Your format to present this analysis is up to you; you could 
write a straight memorandum of analysis, or write from a unique perspec+ve (that of staff member to a 
city department manager, policy aide to an elected, community advocate wri+ng a blog post or leler to 
the editor, etc).  

● Prior to the paper due date, you will complete and turn in 1) an outline of your paper, including 
topic (charter change proposal) selected; 2) list of evidence you will use: Due: April 20, 11:59 pm 
(the night before Class 6). 

● Final Paper: Maximum length is 2,000 words. Due:  April 27, 11:59 pm (the night before Class 7).  
● Presenta+on: You will present your charter change proposal during our last class, Class 8: May 5, 

2021. These will be short, fun “shark tank” style presenta+ons. You should use a few simple 
slides to help guide your presenta+on.  

GRADING 

Class par+cipa+on - 25% 
● Reflec+on memos - 10% 
● Ques+ons memos - 5%  
● Class engagement - 10% 

City Charter Overview Paper - 10% 
City Charter Analysis Paper - 25% 
City Charter Proposal Paper - 40% 

A = 100%-90% 
B = 89%-79% 
C = 78%-68% 
D = 68%-59% 
F = less than 59% 

Class 1:  Wed March 10  

The Municipalist Moment:  Ci+es Rising in an age of Wicked Problem 
● Overview of the roles and responsibili+es of ci+es in Minnesota:  What do ci+es do? 
● Iden+fy key ci+es issues for 2020 
● Debrief the 2020 elec+on results for local government 

Key Ques+ons: 
● What is good government? What is effec+ve government? Are they the same? 
● What are challenges to “good” decision making? 
● How are the interests of local government administrators similar to or different from elected 

leaders? 

Readings and Resources: 
● Chapter 1 and 6, Local Government in Minnesota, Handbook for Minnesota Ci+es (League of 

Minnesota Ci+es 2018) 
● State-Local Rela+ons (MN House Research November 2019) 
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● 2020 State of the Ci+es Report (Na+onal League of Ci+es). 
● Anthony F. Pipa and Max Bauchet. Leadership at the Local Level: How can ci+es drive a 

sustainable recovery? From Reimagining the Global Economy (Brookings Ins+tu+on 2020) 

● Leading the American City: An Interview Series  (Boston University, 2018 (five segments, 5-7 
minutes each; interviews with eight former mayors, on topics from sov power, to assembling a 
team to rela+onal power ) (op+onal) 

Class 2: Wed March 17 

CITY STRUCTURE - DOES IT MATTER? 
● Explore typical structures for city government in Minnesota and characteris+cs of each. 
● .  Examine through case studies efforts to change city governance structure 
● Discuss impact of governance structure on access to government, power rela+onships, and 

outcomes/results 
● Explore efforts to change government structure, and the reasons promp+ng those change 

proposals. 

Key Ques+ons: 
● What are the benefits, and drawbacks, to each of the major city structures u+lized in 

Minnesota? How does perspec+ve change the benefits and drawbacks of each structure?  How, 
if at all, does structure impact results? Process? Power? 

Readings and Resources: 
● Chapter 3 and 4, Local Government in Minnesota, Handbook for Minnesota Ci+es (League of 

Minnesota Ci+es 2018) 
● Forms of Municipal Government, Na+onal League of Ci+es. 
● Municipal Form of Government Survey 2018 (ICMA 2019) 
● Carr, Jered. 2015. “What Have We Learned About the Performance of Council-Manager 

Government? A Review and Synthesis of the Research.”  Public Administra+on Review 75 (5): 
673-89. Google Scholar.  

● Nathanson, Iric. A Tale of Two Ci+es: Charter Reform in Minneapolis and St Paul, 4-17 (Hennepin 
History Magazine Winter 2006). 

● Svara, James H. and Douglas Watson, Chapter 16: Dis+nct Factors and Common Themes in 
Change of form Referenda, More than Mayor or Manager (Georgetown Univ Press 2010) 

Op+onal readings and resource: 
● Ini+a+ve and Referendum (Minnesota House Research Feb 1999) 
● Minneapolis Elec+on Trends (comprehensive website, created and maintained by Minneapolitan 

Neal Baxter, of all elec+on results in Minneapolis including charter change proposals) 
● Case example: Minneapolis Police Reform Charter proposals   

○ How a Pledge to Dismantle the Minneapolis Police Collapsed (The New York Times Sept. 
26, 2020) 

○ Minneapolis Council Member Proposes Plan to Change Oversight of Police Department 
(Star Tribune June 28, 2018) 

○ Editorial, Reject Proposal to Spread Oversight of Minneapolis Police Department to 
Council (Star Tribune July 9, 2018) 

● Case example: City manager or City coordinator in Minneapolis City Charter? 
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○ Paul Ostrow, Our Voices:  Changing the Minneapolis City Charter (Twin Ci+es Daily Planet 
2009) 

○ Iric Nathanson, One More Failed Alempt to Promote Charter Change in Minneapolis 
(Minn Post 2009) 

Class 3: Wed March 24 
CITY BUDGETS:  PROCESS, TERMINOLOGY, AND BUDGET PRESSURES 

● Develop understanding of the city budget process, inputs and outcomes, and pressures. 
● Gain knowledge of basic revenue and expenditure categories for city budgets 
● Gain knowledge of property taxes, the primary revenue source for Minnesota ci+es, and 

implica+ons of reliance on property taxes 

Key Ques+ons: 
● What are some of the constraints, opportuni+es, and tradeoffs for city budgets?  
● How are values reflected in city budgets? (and, whose values are reflected in city budgets?) 
● Do city budgets align with city goals, as ar+culated by Mayors and City Councils? 

Required Readings and Resources: 

● The City Speak Podcast: Two Mayors Talk City Budgets (League of Minnesota Ci+es Sept 2020) 
(30 minutes). 

● Mark Vancleave. How a Vote on Outside Police Help Divided the Minneapolis City Council. Star 
Tribune. Nov. 13, 2020.  (10 minutes). 

● Chapter 19, 20, 21, Local Government in Minnesota, Handbook for Minnesota Ci+es (League of 
Minnesota Ci+es 2018). 

● K.A. Dilday. How to Make Sure City Budgets Priori+ze Racial Equity (Bloomberg CityLab Sept. 28, 
2020) 

● Ariel Aberg-Riger, The Ins and Outs of Your City Budget (CityLab June 25, 2020) 
● Nagano & Hoene, City budgets in an era of increased uncertainty: Understanding the fiscal policy 

space of ci+es (Metropolitan Policy Program at Brookings, July 18, 2018, brookings.edu). 
● Tiebout, Charles M. “A Pure Theory of Local Expenditures.” Journal of Poli+cal Economy 64 (Oct 

1956) pp 416-24. 
● Hajnal Zoltan L., Trouns+ne Jessica.  2010.  “Who or What Governs? The Effects of Economics, 

Poli+cs, Ins+tu+ons, and Needs on Local Spending.” American Poli+cs Research 38 (6): 1130-63.  

Op+onal Readings and Resources: 
● Avenancio-Leon, Carlos and Troup Howard, The Assessment Gap: Racial Inequali+es in Property 

Taxa+on (June 2020) 
○ Clement, Douglas. Yet another source of inequality: property taxes (Minneapolis Fed, 

July 28 2020). 
● Yvele Shields, Minneapolis deal brings disclosure of coronavirus, civil unrest impact (The Bond 

Buyer Sept 16, 2020) 
● City of Minneapolis Budget 
● City of St Paul Budget 
● Maher & Hoang, “Fiscal Responses to COVID-19: Evidence from Local Governments and 

Nonprofits.” Public Administra+on Review July/August 2020: 644-650. 
● Direct Democracy Comes to Harlem (short overview the use of par+cipatory budge+ng in 

Harlem, an exercise in direct democracy) 

Class 4: Wed March 31 
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HOW DOES AN IDEA TURN INTO A LAW?  THE PROCESS OF CITY POLICYMAKING 
● Learn about policy-making mechanisms such as resolu+ons, ordinances, and charter changes 
● Examine frameworks and environment for decision-making, including racial equity 

Ques+ons: 
● What is “good” policy?  
● What limits exist on local government policy change? 
● How do you choose a strategy for policy change? 

○ How do you weigh the benefits of incremental change versus “big” change? 
● How does the lens of history and race impact policy making?  

Readings and Resources: 

● Chapter 7, 11, 13-14, Local Government in Minnesota, Handbook for Minnesota Ci+es (League of 
Minnesota Ci+es 2018) 

● Local police related ballot measures following the killing of and protests about George Floyd 
(Ballotopedia 2020 elec+on results) 

● Lindblom, Charles E. The Science of “Muddling Through.” 1959. Public Administra+on Review. 
19(2) 7-88. 

● Jimenez, Benedict S. Power to the People? The Ini+a+ve Process and Fiscal Discipline in City 
Governments. 2019. Urban Affairs Review. 55(5) 1280-3011. 

Op+onal Reading and Resources: 
● Romich, Jennifer L, et al. Employer Responses to a City-Level Minimum Wage Mandate: Early 

Evidence from Sealle. 2018. Urban Affairs Review. 56(2) 451-479. 
● Arthur and Edith Lee House; hlps://www.nps.gov/nr/feature/places/14000391.htm 
● Brandt, Steve.  Site of racial showdown in Minneapolis heading to Na+onal Register.  July 24, 

2014, Star Tribune. 
● How Equitable Development Dies a Death of a Thousand Cuts 
● Minneapolis Division of Race and Equity 

Class 5: Wed April 14 
POWER AND INFLUENCE: LOBBYISTS, COMMUNITY ACTIVISTS, VOTERS AND MORE 

● Review access, influence and power in the context of city governance and policy making 
● Examine influence of structural change on access and power (e.g. redistric+ng, Ranked Choice 

Vo+ng) 

Ques+ons: 
● Who has access to decision-makers in local government? What structures support access to 

decision-makers? 
● How should we evaluate access, influence and power as it relates to city engagement processes 

and structures? (examples could include: public hearings, city boards and commissions, contact 
to council offices). 

● Minneapolis is known as a city with high resident engagement. Is this an accurate assessment of 
Minneapoils? What is high resident engagement? How does resident engagement impact  
decisions made by elected leaders and public administrators?  

Readings and Resources: 
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● Sarah Holder, Rising Star Mayor Who Championed Guaranteed Income Loses Hometown Race. 
(CityLab Nov 19, 2020) 

● Michener, Jamila. 2020. Power from the Margins: Grassroots Mobiliza+on and Uran Expansions 
of Civil Legal Rights. Urban Affairs Review 56(5) 1390-1422. 

● Einstein, Katherine Levine, Kogan Vladimir. 2016.  Pushing the City Limits: Power and 
Responsiveness in Municipal Government. Urban Affairs Review  52 (1) 1-30. 

● Einstein, Katherine Levine, Maxwell Palmer and David M. Glick. 2019. “Who par+cipates in local 
Poli+cs? Evidence from Mee+ng Minutes.” Perspec+ves on Poli+cs 17(1): 28-46. 

Op+onal Reading and Resources: 
● Enough is Enough: A 150 year performance review for the Minneapolis Police Department 

(hlps://www.mpd150.com/report/, expanded edi+on Summer 2020).  

Class 6: Wed April 21 
Ethics, Data Prac+ces 

● Gain understanding of laws governing ethics and conflict of interest for government elected and 
appointed officials 

● Review Minnesota’s “Sunshine” law, the Minnesota Government Data Prac+ces Act, and how it 
controls access to informa+on from government in Minnesota 

● Explore usual and unusual ethical ques+ons for local government officials 

Key ques+ons: 
● What challenges are there for elected officials to ensure they are compliant with ethics laws? 

What is especially grey, or ambiguous, territory for ethics? 
● How well does Minnesota’s Data Prac+ces law work? Do we have good access to the informa+on 

we need about government? 

Readings and Resources: 
● Informa+onal Memo: Official Conflict of Interest (League of Minnesota Ci+es September 29, 

2020) 
● Minnesota Government Data Prac+ces Act (MN House Research 2010) 
● Note: Addi+onal resources may be iden+fied 

Op+onal Reading and Resources: 
● Tony Webster v. Hennepin County (Analysis by Webster) 
● Data Prac+ces Ruling Gets Mixed Reac+on. (Minnesota Lawyer, April 25, 2018). 

Class 7:  Wed April 28 
THE NEW NORMAL:  FIGHTING FOR LOCAL CONTROL; Deep Dive More Structure? (late) 

● Examine the current trends of ci+es exploring scope of authority and power and state 
preemp+on efforts 

● Review theory of federalism, including costs and benefits to local control ini+a+ves 

Key Ques+ons: 
● Who benefits from increased localism? Who does not benefit? What condi+ons impact who 

benefits and who does not? 
● Can you iden+fy examples of something you may like about local control, and something you do 

not like? (this could include a decision/policy/ordinance that existed currently or in the past). 

Readings and Resources: 
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https://minnlawyer.com/2018/04/25/data-practices-ruling-gets-mixed-reaction/


● The 10th Amendment.  
● Ci+es 101 - Delega+on of Power (NLC fact sheet) 
● Restoring City Rights in an Era of Preemp+on (Na+onal League of Ci+es 2019) 
● Preemp+on and the COVID-19 Pandemic (Na+onal League of Ci+es 2020) 
● Donald F. Kell. 3 Keys to Ge{ng the Federalism Conversa+on Going Again. (governing.com Oct 

15, 2020) 

Op+onal Readings and Resources: 
● Mapping Prejudice Project 
● Inves+ga+on of the Ferguson Policy Department (USDOJ 2015) 

● Tiebout, Charles M. “A Pure Theory of Local Expenditures.” Journal of Poli+cal Economy 64 (Oct 
1956) pp 416-24. 

Class 8: Wed May 5 

Class Presenta@on. 

COURSE POLICIES 

Canvas: All of our class readings, resources and assignments are available on the course Canvas site. Find 
the site at canvas.umn.edu, or go to “Key Links” on MyU.umn.edu and scroll down to Canvas. For help 
with Canvas, go to hlps://z.umn.edu/CanvasHelpandSetup or click the “Canvas Help” link on our course 
Canvas site. 

Set Your Canvas No+fica+on Preferences: Full engagement in this course depends upon your ability to 
receive communica+ons from your instructor and/or about the class. It's important that you set up your 
Canvas “no+fica+on preferences” to choose how and when you’d like to receive messages via text, email, 
or both. Find easy-to-follow instruc+ons at “How do I set my Canvas no+fica+on preferences as a 
student?: hlps://community.canvaslms.com/docs/DOC-10624-4212710344. 

We strongly recommend that you opt to receive no+fica+on of Announcements, Conversa+on Messages, 
and Added to Conversa+on so that you don’t risk missing important class communica+on. For assistance, 
please contact help@umn.edu or your instructor. 

Access to readings and materials aver semester: Students lose access to Canvas sites and course 
reserves at the end of the semester. If you’d like to download class material (depending on copyright) or 
your own work for personal use, please do so during the semester. 

University and School policies: For links to University of Minnesota and Humphrey School policies, please 
click the “U of M Policies” link on our course Canvas site, or see  hlps://z.umn.edu/PolicyStatements. 
Policies include informa+on on student conduct, scholas+c dishonesty, sexual harassment, equal 
opportunity, disability accommoda+ons, and more. 

Relevant University of Minnesota and HHH Policies  
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https://constitutioncenter.org/interactive-constitution/amendments/amendment-x
https://www.nlc.org/resource/cities-101-delegation-of-power
https://www.nlc.org/wp-content/uploads/2019/11/Restoring-City-Rights-in-an-Era-of-PreemptionWeb.pdf
https://www.nlc.org/wp-content/uploads/2020/11/COVID-19_Preemption_Report.pdf
https://www.governing.com/now/3-Keys-to-Getting-the-Federalism-Conversation-Going-Again.html
https://www.governing.com/now/3-Keys-to-Getting-the-Federalism-Conversation-Going-Again.html
https://mappingprejudice.umn.edu/
https://www.justice.gov/sites/default/files/opa/press-releases/attachments/2015/03/04/ferguson_police_department_report.pdf%23:~:text=This%2520Report%2520is%2520intended%2520to%2520strengthen%2520those%2520efforts,on%2520revenue%2520rather%2520than%2520by%2520public%2520safety%2520needs.
https://community.canvaslms.com/docs/DOC-10624-4212710344


Mental Health Services 
As a student you may experience a range of issues that can cause barriers to learning, such as strained 
rela+onships, increased anxiety, alcohol/drug problems, and feeling down, difficulty concentra+ng and/
or lack of mo+va+on. These mental health concerns or stressful events may lead to diminished academic 
performance and may reduce your ability to par+cipate in daily ac+vi+es. University of Minnesota 
services are available to assist you. You can learn more about the broad range of confiden+al mental 
health services available on campus via the Student Mental  Health  Website: hlp://
www.mentalhealth.umn.edu 

Remember that there are advisors in the Humphrey Student Services office who are trained and 
experienced counselors.  They are available at short no+ce to address any concerns you have and 
provide further resources within the University.  Humphrey Student Services, HHH 280, (612)624-8162.  

Disability Accommodations 
The University of Minnesota views disability as an important aspect of diversity, and is 
committed to providing equitable access to learning opportunities for all students. The Disability 
Resource Center (DRC) is the campus office that collaborates with students who have 
disabilities to provide and/or arrange reasonable accommodations.  

● If you have, or think you have, a disability in any area such as, mental health, attention, 
learning, chronic health, sensory, or physical, please contact the DRC office on your 
campus (UM Twin Cities - 612.626.1333) to arrange a confidential discussion regarding 
equitable access and reasonable accommodations.  

● Students with short-term disabilities, such as a broken arm, can often work with 
instructors to minimize classroom barriers. In situations where additional assistance is 
needed, students should contact the DRC as noted above. 

● If you are registered with the DRC and have a disability accommodation letter dated for 
this semester or this year, please contact your instructor early in the semester to review 
how the accommodations will be applied in the course.  

● If you are registered with the DRC and have questions or concerns about your 
accommodations please contact your (access consultant/disability specialist). 

Additional information is available  at https://diversity.umn.edu/disability/ or by e-mail at 
drc@umn.edu. 

● Grade definitions from the Administrative policy 
● Scholastic Dishonesty 
● Makeup Work for Legitimate Absences 
● Use of Personal Electronic Devices in the Classroom
● Appropriate Student Use of Class Notes and Course Materials
● Student Conduct Code
● Sexual Harassment
● Equity, Diversity, Equal Employment Opportunity, and Affirmative Action
● Academic Freedom and Responsibility: For courses that do not involve students in 

research

Student Conduct Code 
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http://www.mentalhealth.umn.edu/
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The University seeks an environment that promotes academic achievement and integrity, that is 
protec+ve of free inquiry, and that serves the educa+onal mission of the University. Similarly, the 
University seeks a community that is free from violence, threats, and in+mida+on; that is respec|ul of 
the rights, opportuni+es, and welfare of students, faculty, staff, and guests of the University; and that 
does not threaten the physical or mental health or safety of members of the University community. 

As a student at the University you are expected to adhere to Board of Regents Policy: Student Conduct 
Code. To review the Student Conduct Code, please see: hlp://www1.umn.edu/regents/policies/
academic/Student_Conduct_Code.html 

Note that the conduct code specifically addresses disrup+ve classroom conduct, which means "engaging 
in behavior that substan+ally or repeatedly interrupts either the instructor's ability to teach or student 
learning. The classroom extends to any se{ng where a student is engaged in work toward academic 
credit or sa+sfac+on of program-based requirements or related ac+vi+es." 

Use of Personal Electronic Devices in the Classroom 
Using personal electronic devices in the classroom se{ng can hinder instruc+on and learning, not only 
for the student using the device but also for other students in the class. To this end, the University 
establishes the right of each faculty member to determine if and how personal electronic devices are 
allowed to be used in the classroom. For complete informa+on, please reference: hlp://policy.umn.edu/
Policies/Educa+on/Educa+on/CLASSROOMPED.html. 

Scholas+c Dishonesty 
You are expected to do your own academic work and cite sources as necessary. Failing to do so is 
scholas+c dishonesty. Scholas+c dishonesty means plagiarizing; chea+ng on assignments or 
examina+ons; engaging in unauthorized collabora+on on academic work; taking, acquiring, or using test 
materials without faculty permission; submi{ng false or incomplete records of academic achievement; 
ac+ng alone or in coopera+on with another to falsify records or to obtain dishonestly grades, honors, 
awards, or professional endorsement; altering, forging, or misusing a University academic record; or 
fabrica+ng or falsifying data, research procedures, or data analysis.  (Student Conduct Code: hlp://
www1.umn.edu/regents/policies/academic/Student_Conduct_Code.html) 

If it is determined that a student has cheated, he or she may be given an "F" or an "N" for the course, 
and may face addi+onal sanc+ons from the University. For addi+onal informa+on, please see:  hlp://
policy.umn.edu/Policies/Educa+on/Educa+on/INSTRUCTORRESP.html 
The Office for Student Conduct and Academic Integrity has compiled a useful list of Frequently Asked 
Ques+ons pertaining to scholas+c dishonesty: hlp://www1.umn.edu/oscai/integrity/student/index.html 

If you have addi+onal ques+ons, please clarify with your instructor for the course. Your instructor can 
respond to your specific ques+ons regarding what would cons+tute scholas+c dishonesty in the context 
of a par+cular class-e.g., whether collabora+on on assignments is permiled, requirements and methods 
for ci+ng sources, if electronic aids are permiled or prohibited during an exam. 

Makeup Work for Legi+mate Absences 
Students will not be penalized for absence during the semester due to unavoidable or legi+mate 
circumstances. Such circumstances include verified illness, par+cipa+on in intercollegiate athle+c events, 
subpoenas, jury duty, military service, bereavement, and religious observances. Such circumstances do 
not include vo+ng in local, state, or na+onal elec+ons. For complete informa+on, please see: hlp://
policy.umn.edu/Policies/Educa+on/Educa+on/MAKEUPWORK.html  
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Appropriate Student Use of Class Notes and Course Materials 
Taking notes is a means of recording informa+on but more importantly of personally absorbing and 
integra+ng the educa+onal experience. However, broadly dissemina+ng class notes beyond the 
classroom community or accep+ng compensa+on for taking and distribu+ng classroom notes 
undermines instructor interests in their intellectual work product while not substan+ally furthering 
instructor and student interests in effec+ve learning. Such ac+ons violate shared norms and standards of 
the academic community. For addi+onal informa+on, please see: hlp://policy.umn.edu/Policies/
Educa+on/Educa+on/CLASSNOTESSTUDENTS.html 
Grading  and Transcripts 
For addi+onal informa+on, please refer to: hlp://policy.umn.edu/Policies/Educa+on/Educa+on/
GRADINGTRANSCRIPTS.html  

Sexual Harassment 
"Sexual harassment" means unwelcome sexual advances, requests for sexual favors, and/or other verbal 
or physical conduct of a sexual nature. Such conduct has the purpose or effect of unreasonably 
interfering with an individual's work or academic performance or crea+ng an in+mida+ng, hos+le, or 
offensive working or academic environment in any University ac+vity or program. Such behavior is not 
acceptable in the University se{ng. 
For addi+onal informa+on, please consult Board of Regents Policy: hlp://www1.umn.edu/regents/
policies/humanresources/SexHarassment.html 

Equity, Diversity, Equal Opportunity, and Affirma+ve Ac+on 
The University will provide equal access to and opportunity in its programs and facili+es, without regard 
to race, color, creed, religion, na+onal origin, gender, age, marital status, disability, public assistance 
status, veteran status, sexual orienta+on, gender iden+ty, or gender expression. For more informa+on, 
please consult Board of Regents Policy: hlp://www1.umn.edu/regents/policies/administra+ve/
Equity_Diversity_EO_AA.html     

Academic Freedom and Responsibility for courses that do not involve students in research 
Academic freedom is a cornerstone of the University. Within the scope and content of the course as 
defined by the instructor, it includes the freedom to discuss relevant malers in the classroom. Along 
with this freedom comes responsibility. Students are encouraged to develop the capacity for cri+cal 
judgment and to engage in a sustained and independent search for truth. Students are free to take 
reasoned excep+on to the views offered in any course of study and to reserve judgment about malers 
of opinion, but they are responsible for learning the content of any course of study for which they are 
enrolled.* Reports of concerns about academic freedom are taken seriously, and there are individuals 
and offices available for help. Contact the instructor, the Department Chair, your adviser, the associate 
dean of the college, or the Vice Provost for Faculty and Academic Affairs in the Office of the Provost. 
* Language adapted from the American Associa5on of University Professors "Joint Statement on Rights 
and Freedoms of Students". 
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